Strayside Health 2026 National Patient Survey Results
Thank You for Your Feedback
This year, 374 surveys were issued to Strayside Patients by NHS England and 113 were returned, giving a response rate of 30%.
We would like to thank everyone who took the time to share their views. Your feedback helps us understand what we are doing well and where we can improve.
Overall, the survey shows that patients rate many aspects of their care at Strayside Health as good as, or better than, local Humber and North Yorkshire and national averages. Our results are generally as good as or better than last year's scores.
What We're Doing Well
Caring and Professional Clinical Care
Patients told us they feel confident in the care they receive from our clinical team.
You reported positive experiences in several important areas:
· 94% said they felt listened to during appointments.
· 93% said they were treated with care and concern.
· Patients reported high levels of confidence and trust in our clinicians.
· 98% felt involved in decisions about their care.
· Patients felt their needs were met during consultations.
· 85% felt their mental wellbeing was considered during their care. This is an improvement on our previous results and is higher than local and national averages.
· 93% said they understood what would happen next after contacting the practice. This is higher than both local and national averages. Following last year's survey, we worked to improve communication after receiving and reviewing eConsult requests. These results suggest those improvements are making a positive difference.
Helpful Reception and Administrative Teams
84% of patients described our reception and administrative teams as friendly, supportive and helpful when dealing with enquiries.
While this remains close to local and national averages, it is slightly lower than our previous score. We have reviewed patient feedback carefully and believe this may have been influenced by our trial of the Emma AI telephone answering system.
We have listened to what our patients told us and, together with the survey results, have decided to stop using the AI system. Instead, we are reinvesting those resources into additional Care Co-ordinators and patient-facing team members, as we understand how much our patients value speaking with our helpful and experienced staff when they contact the practice.
Clear Communication
Patients told us they generally:
· Understand what will happen next after contacting the practice.
· Know when they can expect to hear from us.
· Feel informed about their care and treatment.
Positive Contact Experience
Most patients reported positive experiences when contacting the practice and obtaining advice or support.
Continuity of Care
Patients who are usually able to see or speak to their preferred healthcare professional reported experiences that were better than both local and national averages.
We recognise the benefits of continuity of care and would like to improve this further. We know many patients prefer to see the same GP, particularly when managing long-term conditions or ongoing health concerns.
Some GPs have reduced their working hours, which means fewer appointments may be available with a particular doctor. If appointments with your usual GP are not available, we encourage you to build a relationship with another member of our clinical team so that you can continue to receive high-quality, consistent care.

What You Told Us Could Be Better
Although 82% of patients rated the practice as good overall, which is better than local and national averages, we know there is still room for improvement.
Making the NHS App Easier to Use
Around one-third of patients told us they do not find the NHS App easy to use.
However, the 66% of patients who do find the NHS App easy to use is an improvement on last year and is higher than both local and national averages.
We know there is more we can do to help patients feel confident using digital services, so we will continue to promote our one-to-one NHS App support sessions.
Using the NHS App can help you access information and services without needing to telephone the practice, helping to free up phone lines for those who need them most.
With the NHS App, you can:
· Order repeat prescriptions quickly and easily
· View parts of your medical record, including test results and consultation information
· Access NHS services in one place
· Receive messages and notifications from the NHS and your GP practice
· Update your contact details and communication preferences
· Complete eConsult requests with many of your details already filled in
Why We Encourage eConsult
eConsult requests provide detailed information that helps our clinicians assess and prioritise patients' needs appropriately.
Your eConsult helps us to:
· Understand your concern more fully.
· Direct you to the most appropriate clinician or service.
· Reserve GP appointments for patients who need diagnosis, treatment planning or more complex care.

Our Action Plan for 2026/27
We have carefully reviewed the survey results and developed the following improvement plan:
1. Improve Telephone and Reception Access
We will increase staffing on our telephone lines and at our reception desk during busy periods to improve access and reduce waiting times.
2. Make NHS App Access Easier
We will actively contact patients and offer one-to-one NHS App support sessions to help more people make use of the services available online.
3. Improve Continuity of Care
We will continue to support continuity of care wherever possible, particularly for patients with long-term conditions, ongoing health needs and follow-up appointments.

We remain committed to listening to our patients and will continue to review feedback throughout the year to help shape and improve our services.

