Strayside Health Spring Summer Patient Newsletter
We are Listening to You 
Thank you to everyone who takes the time to complete our Friends & Family Tests. We receive a very high number of responses every month and are grateful for your honesty and your kind words.

What You Told Us
Recent feedback shows that 96% of you rate your care as Very Good or Good.
‘It was difficult at first because it was new but once you understand the concept and procedure and follow the guidance it works perfectly much better than phoning for an appointment.’

‘The eConsult service is so much easier than the old days where you ring up at 8am and are waiting for an hour at number 30 in the queue.’
‘I would prefer to see a GP who is informed about my visit beforehand. Would you go into a meeting unprepared? EConsult makes sense.’
We’re pleased to hear that you value:
· Staff who listen, take time and explain things clearly
· Compassionate care from doctors, nurses, pharmacists and physiotherapists
· Prompt responses to urgent concerns
· Feeling reassured, supported and treated with respect
Many of you highlighted individual clinicians and staff members by name, thank you for recognising their dedication and care.

What We’re Working On
You told us where things can be better, and we are listening.
Access and digital systems
· We know eConsult can feel long and difficult, especially for follow‑ups and for patients who are unwell or not confident online.
· We have asked our clinicians to give more detailed follow up advice and are looking at alternative online platforms. 

Clearer information
· We are improving appointment messages, so it is clearer who you are seeing
· Your appointment will be face to face unless you tell us you would like it to be a telephone call. 
Waiting room communication
· We are reviewing options to better support patients with hearing difficulties.
Reception experience
· The majority of feedback about our reception team is very positive.
· Where patients have felt unheard or dismissed, we take this seriously and are addressing it through training and support.


You Said, We Did – Friends & Family Test Feedback
This demonstrates how patient feedback collected via the Friends & Family Test has been reviewed and used to drive service improvement. Feedback was reviewed throughout February 2026 and shared with the practice leadership team and staff.
	You said
	We did

	Staff are kind, professional and listen carefully
	Shared feedback with all teams and thanked staff individually where named. Behaviours reinforced through appraisal and supervision.

	I felt listened to and not rushed
	Continued focus on patient-centred consultations, particularly for complex and mental health care.

	The eConsult form is long and difficult
	Reviewed eConsult usage and reinforced availability of phone support for patients unable to use online services. Care Coordinator Team are trained to support patients with the eConsult form.

	Digital access is difficult for older or vulnerable patients
	Care navigation team offers alternative access routes and telephone support.

	Appointment details are unclear
	Improving appointment messages to clearly state clinician and site location.

	Confusion about floors and waiting areas
	We are reviewing signage and check-in messaging

	Hearing impaired patients struggle without call screens
	Reviewing reasonable adjustments and encouraging recording of hearing needs in patient records.

	Automated systems can feel impersonal 
	Reviewing digital and telephone systems to ensure human support remains accessible when needed.

	Some reception interactions felt abrupt
	Feedback shared and refresher training delivered on empathy and communication.

	Follow-up plans are unclear
	Clinicians reminded to explain next steps and timelines clearly to patients.

	Face-to-face appointments are valued
	Prioritising face-to-face care and choice for telephone consultations when clinically appropriate.


Friends & Family Test feedback is reviewed monthly and used to support continuous quality improvement, ensuring the service remains responsive, caring and well-led.

In‑House Clinical Pharmacist Support for Our Patients
We are pleased to let you know that our practice has an in‑house pharmacy team, working as part of your GP healthcare team.
What is a Clinical Pharmacist?
A clinical pharmacist is a highly trained healthcare professional who specialises in medicines. They work closely with GPs, nurses and other staff to make sure your medications are safe, effective and right for you.
How Our Pharmacy Team Can Help You
Our in‑house pharmacy team can support patients in several ways, including:
· Medication reviews – checking that your medicines are working well together and remain appropriate for your health needs
· Long‑term condition support –thyroid disease, polymyalgia rheumatica, blood thinning medications, bone health medications and high blood pressure management
· Prescription queries – helping with side effects, interactions or concerns about your medicines after you have discussed these with the community pharmacy.
· Medication changes – supporting safe switching, stopping or starting medicines where appropriate
· Repeat prescriptions – reviewing and improving repeat medication where needed
They help the practice improve safety and efficiency, ensuring everyone receives the best possible care.
What This Means for You
Having a pharmacy team based in the practice means:
· More expert support for your medicines
· Improved safety and accuracy of prescriptions
· Access to longer, focused appointments for medication‑related concerns
· Helping free up GP time so doctors are available when you need them most
You may be offered an appointment with a clinical pharmacist, or pharmacist technician instead of a GP for medication‑related issues, as this is often the most appropriate and quickest way to get help.
How to Access This Service
Appointments with the pharmacists are available by invitation link or via our reception team. If your query is related to medicines, prescriptions or a long‑term condition, please mention this when contacting us.
Working Together for Better Care
Our pharmacy team are part of our wider team and work under the same confidentiality and care standards as all practice staff. Together, we are committed to improving your experience and healthcare outcomes.
If you have any questions about this service, please speak to a member of the practice team.


Thank You – Our COVID‑19 Vaccination Campaign

We have had a successful Covid Spring campaign and have given 867 vaccines in a short time frame, thank you to our nursing team.

If you are eligible and would still like to be vaccinated, please book into a local pharmacy using the national booking system (go online or ring 119). 


Our Ongoing Commitment
We know healthcare can feel stressful and at times overwhelming. Your feedback reminds us how important kindness, clarity and human connection are, especially for our most vulnerable patients and carers.
Thank you for continuing to share your experiences, they directly shape how we improve and work for you.


Strayside Health Team

You can follow us on Facebook or Instagram.
https://www.facebook.com/people/Strayside-Health/61572040094744/
https://www.instagram.com/strayside_health/



